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General Information
and Phone Numbers

Port of Tacoma

Administrative Office Building Port Security

One Sitcum Plaza 24 Hours: 253-383-9472
Tacoma, WA 98421

253-383-5841

U.S. Customs & Border Protection

Commercial Operations, USDA Inspection & Control
Chief Inspector 253-593-6338 ext. 244
2202 Port of Tacoma Road www.chp.gov

253-593-6336

Centralized Exam Station (CES)-U.S. Customs

PCC Logistics Mercer Distribution & Transport
2602 Port of Tacoma Rd, Tacoma 4179 70th Ave E, Fife

253-922-0316 253-250-0860

www.pcclogistics.com www.mercerlogistics.com

Highway Information & Permits

WA State Dept of Transportation—

Oversize/Overweight Truck Permits:

Commercial Vehicle Services (Oversize/Overweight Permits and more):
7345 Linderson Way SW PO Box 47367, Tumwater

360-704-6340

www.wsdot.wa.gov/CommercialVehicle

WA State Patrol

2502 112th St E, Tacoma
Non-Emergency: 253-536-6210
Emergency: Dial 911

WA Utilities and Transportation Commission
1300 S Evergreen Pk Dr SW, Olympia
360-664-1160

Www.utc.wa.gov

Highway Maps (printable)
(360) 705-7279
www.wsdot.wa.gov/mapsdata.htm

WA State DOT 511 Travel Info
Highway Traffic/Weather
Dial 511 or 800-695-ROAD (7623)



Truck Service & Washing

AAA Trailer Repair Inc.
1620 Lincoln Ave, Tacoma
253-383-1554

Bay Engine and Transmission
2253 Lincoln Ave, Tacoma
253-627-5504

Big Truck Service
2519 Pacific Hwy E, Fife
253-922-8339

Cleaner Pressure Washing
1820 E Portland Ave, Tacoma
253-922-0886
www.cleanerpressurewashing.com

Handan Inc.

Container Services

1801 Alexander Ave E, Tacoma
Trailer & Repair

1108 54th Ave E, Fife
253-428-0207
www.handaninc.com

GCR Tires & Service
1671 Lincoln Ave, Tacoma
253-272-9886
www.gcrtires.com

Cold Storage Facilities

Port City Services

2114 N Marshall Ave, Tacoma
253-572-3148
www.portcity-services.com

Tacoma & Fife Trailer Repair
2022 Milwaukee Way, Tacoma
253-627-2292

Tacoma & Seattle Trailer Repair
1662 Lincoln Ave, Tacoma
253-922-8217

www.tstr.com

Wescraft Truck & RV Repair
3402 12th St E, Fife
253-926-3443
WWW.Wescraftrvrepair.com

Wingfoot Tire & Service
3101 Pacific Hwy E, Fife
253-922-3303
www.goodyearctsc.com

Americold Logistics Services
1301 26th Ave E, Tacoma
253-620-7250
www.americold.com

APEX Cold Storage
3400 Industry Dr E, Kent
253-926-1050
www.apexcoldstorage.com

Lineage Logistics

2302 Milwaukee Way, Tacoma
253-272-0900
www.lineagelogistics.com

PCC Logistics
2602 Port of Tacoma Rd, Tacoma
www.pcclogistics.com



Truck Stops & Fueling Stations

Love's Travel Stop
1501 33rd Ave E, Tacoma
253-922-8884
www.myloves448.com

Pacific Pride

2115 E River St, Tacoma
253-627-6179

4310 Pacific Hwy E, Fife
253-922-3858
www.pacificpride.com

Public Truck Scales

Pyramid Gold (Chevron)
1440 Puyallup Ave, Tacoma
253-572-4675

Bekins Moving and Storage
2121 S 80th St, Tacoma
253-200-0206
www.bekinsmovingandstorage.com

Carlile Transportation System
2301 Taylor Way, Tacoma
253-874-2633

www.carlile.biz

JMK Fibers LLC
1440 Port of Tacoma Rd, Tacoma
253-272-6208

Health Services

Love's Travel Stop—Flying J
1501 33rd Ave E, Tacoma
253-922-8884
www.myloves448.com

Tacoma Metals Inc.
1754 Thorne Rd, Tacoma
253-627-1440
Www.tacomametals.com

Worldwide Movers

3759 S 74th St, Tacoma
253-472-8400
www.world-widemovers.com

Franciscan Occupational Health,

Port Clinic

1930 Port of Tacoma Rd, Tacoma
7:00 a.m.-4:45 p.m., Mon-Fri
253-272-6677
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Breakbulk /

Non-container Terminal

Port of Tacoma
Address:

Terminal Operator:
Operating Hours*:

For more information contact

Robert Meyer, Port Operations:

Main Operator:

Lead Freight Coordinator:
Import: Breakbulk

Import: Containers Intermodal
(North Intermodal Yard)
Export: Breakbulk

Inbound Rail (Railcar Coord.)

Blair Terminal (Autos)

Address:

Customer Service (located at EB-1 Terminal)
3401 E Alexander Ave, Tacoma, WA 98421
Port of Tacoma

8:00 a.m.—5:00 p.m., Mon—Fri

(closed noon—1:00 p.m.)

253-428-8665
253-383-5841
253-383-9424
253-383-9429 / 253-383-9437
253-383-9432 / 253-383-9430

253-383-9424
253-383-9433

3002 Marshall Ave, Tacoma, WA 98421

East Blair One (EB1) (Breakbulk)

Address:

2940 E Alexander Ave, Tacoma, WA 98421

Terminal 7 (T7) (Breakbulk, Berths A, B and C)

Address:

2209 E 11th St, Tacoma, WA 98421

Port of Tacoma Breakbulk & Auto Steamship Lines

Steamship Line

Agent Phone

EUKOR

Wilhelmsen Ship Service ~ 206-652-4411

Hyundai-GLOVIS

Wilhelmsen Ship Service  206-652-4411

"K" Line—Auto Carrier

"K" Line America 206-431-4750

MOL—Auto Carrier Norton Lilly 206-622-6250
NYK Line—Auto Carrier NYK Ro/Ro 310-618-6072
Wallenius Wilhelmsen Logistics ~ WWL 805-271-2260
World Logistics Service (WLS)  Inchcape Shipping 425-430-9800

*All operating hours subject to change with vessel schedules.



Container Terminals

APM Terminals (APMT)

Address: 1675 Lincoln Ave, Tacoma, WA 98421
Main: 253-593-8750

Gate: 253-680-4464

Website: www.apmterminals.com/americas/tacoma/
Terminal Operator: APM Terminals

Operating Hours*: 8:00 a.m.—4:30 p.m., Mon/Tue/Thur

7:00 am—4:30 p.m. & 6:00 p.m.~10:00 p.m., Wed
7:00 am—4:30 p.m. & 6:00 p.m.—3:00 a.m., Fri
Closed Sat/Sun

Steamship Line Phone

Horizon Lines 877-678-7447

Husky Terminal & Stevedoring (Terminal 4)

Address: 1101 Port of Tacoma Rd, Tacoma, WA 98421
Main: 253-627-6963

Outbound & Equip.: 253-680-2831

Inbound: 253-680-2832

Demurrage: 253-680-2816

Terminal Operator: Husky Terminal & Stevedoring, Inc.
Website: www.huskyterminal.com
Operating Hours*: 8:00 a.m.—5:00 p.m., Mon—Fri
Steamship Line Phone

C0sco 281-765-6856

Hanjin 480-927-3637

“K" Line 800-609-3221

MoOL 630-812-3841

Westwood 800-200-9754

Yang Ming 630-725-3530

Longshore “No-Work™ Holidays

New Year's Day: January 1

Independence Day: July 4

ILWU “Bloody Thursday”: July 5

Labor Day: First Monday in September
Thanksgiving Day: Fourth Thursday in November
Christmas Day: December 25




Olympic Container Terminal (OCT)

Address: 710 Port of Tacoma Rd, Tacoma, WA 98421
Main: 253-779-6500 or 877-0CT-8TAC

Website: www.octtac.com

Terminal Operator: Ports America Group

Operating Hours*: 7:00 a.m.—4:30 p.m., Mon—Fri

Steamship Line Phone

C0sCo 281-765-6856

Hanjin 480-927-3637

"K" Line 800-609-3221

Yang Ming 630-725-3530

Pierce County Terminal (PCT)

Address: 4015 SR-509, N Frontage Rd, Tacoma, WA 98421
Main: 253-896-8300

Voice Response Unit

(Cargo Status): 877-934-2822

Website: www.egatac.com

Terminal Operator: Ports America Group
Operating Hours*: 7:00 a.m.—4:15 p.m., Mon—Fri
Steamship Line Phone

Evergreen Line 972-246-5500

Hamburg Stid 206-624-8555

Hapag-Lloyd 281-885-7100

U.S. Lines 714-885-8150

Totem Ocean Trailer Express (TOTE)

Address: 500 Alexander Ave, Tacoma, WA 98421
Main: 253-238-8400

Website: www.totemocean.com

Terminal Operator: TOTE

Operating Hours*: 8:00 a.m.—midnight, Mon—Fri

Vehicle Dept.*: 8:00 a.m.-5:00 p.m.

(Pick up 8:00 a.m.—4:00 p.m., Mon—Fri
Drop off 8:00 a.m.—4:00 p.m., Mon/Tue/Thur
8:00 a.m.—3:00 p.m., Wed/Fri)

Steamship Line Phone

Totem Ocean Trailer Express 800-426-0074




Washington United Terminals (WUT)

Address: 1815 Port of Tacoma Rd, Tacoma, WA 98421
Main: 253-396-4900

Import: 253-396-4924 or 253-396-4919

Export: 253-396-4926 or 253-396-4919

Website: www.uswut.com

Terminal Operator: Washington United Terminals

Gate Hours*: 7:00 a.m.—4:30 p.m., Mon—Fri

(Office: 8:00 a.m.=5:00 p.m., Mon—Fri)

Steamship Line Phone

APL 800-999-7733
Hapag-Lloyd 281-885-7100
Hyundai Merchant Marine 469-522-4700
MOL 630-812-3841
NYK Line 888-695-7447
00CL 888-388-6625

@ Auto Warehousmg

Marshall Avenue Auto Facility

Address: 2810 Marshall Ave #B, Tacoma, WA 98421
Main: 253-922-0540

Website: www.autowc.com

Operator: Auto Warehousing Co

Wallenius Wilhelmsen Industrial Tacoma -
Vehicle Processing Center

Address: 1157 Thorne Rd, Tacoma, WA 98421
Main: 253- 272-2430

Website: www.2wglobal.com

Operator: Wallenius Wilhelmsen Logistics

‘ Domestlc Rail Service

Tacoma South Intermodal Facility (TacSIM)

Address: 1738 Milwaukee Way, Tacoma, WA 98421
Main: 253-627-4999

Website: www.portoftacoma.com/rail-service
Operator: Pacific Rail Services



Port Security

Port Security is located at the Fabulich Center, 3600 Port of Tacoma Road,
#106, Tacoma, WA 98424. Report a suspicious vehicle or activity to
Port of Tacoma Security at 253-383-9472.

Security Regulations

Port of Tacoma Security Officers are required to check your credentials
upon entrance in TWIC restricted areas. Be ready to present appropriate
photo identification and load documentation.

Security Officers will enforce parking and traffic regulations. Speed limit
is 10 mph on all Port facilities unless otherwise posted.

TWIC Requirements

Entry to restricted areas of the Port of Tacoma requires a Transportation
Worker Identification Credential (TWIC). A TWIC is required for all Port
employees, terminal operators, longshore workers, truckers and others who
require regular, unescorted access to restricted areas and vessels. To access
restricted Port-operated facilities, non-TWIC holders must be accompanied
by a person who has been issued a TWIC and trained as an escort. Note
that leased Port terminals have their own access guidelines.

For more information on the TWIC program:
e visit the TWIC website: www.tsa.gov/twic or
e call the TWIC Help Desk at: 1-855-DHS-UES1

MARSEC Security Levels

MARSEC security levels are directly related to the potential for terrorist
activity. At any time, one of three different MARSEC levels is in effect (1, II, or Ill).

MARSEC | means that the threat of an unlawful act against a terminal or
vessel is (though possible) not likely.

The highest security level is MARSEC IIl. During MARSEC Il and Ill, expect
greater scrutiny and access control than during MARSEC I. This may result
in delays.

When entering a Port restricted area, you will see a sign that identifies the
current MARSEC level.

U.S. Customs

U.S. Customs officials may inspect your container load — either manually

or using the most current technology. The vehicle-mounted VACIS is

a non-intrusive inspection technology that scans containers to identify items
such as explosives, drugs or weapons of mass destruction. The scans help
ensure that your load is legal and safe for transport.

For more information visit:
www.portoftacoma.com/shipping/security



L[

Clean Truck Program

The Port of Tacoma'’s Clean Truck Program requires all drayage
trucks entering Tacoma terminals to have model year 1994 or newer
engines. By January 1, 2018, the drayage fleet must have model year
2008 or newer engines.

The Clean Truck Program is based on the goals set forth in the
Northwest Ports Clean Air Strategy. The strategy is a joint effort by
the ports of Tacoma, Seattle and Metro Vancouver, B.C., to reduce
port-related diesel emissions in the Puget Sound region.

Trucks that comply with the program are issued stickers to display
on the driver’s side door for entrance into Port terminals.

Trucks without stickers will be identified, and the operator, shipper
or cargo owner will be notified that the truck does not comply with
our requirements.

To register a truck, visit:

Learn more about our program on the Port’s website at:

ScRAPS Program

Tacoma'’s Truck Scrappage and Replacements for Air in Puget Sound
(ScRAPS) program offers truck owners a financial incentive to
purchase newer, lower-emission trucks to improve regional air quality
and meet the standards of the Port of Tacoma’s Clean Truck Program.

The program is open to truck owners who own a class 4, 5, 6, 7 or 8
truck with a pre-1998 model year engine operating in Pierce County.
Owners may qualify for incentives of $2,500 to $20,000 to replace
their older trucks.

Find out if your truck qualifies by calling (253) 617-3201 or visiting
the Tacoma ScRAPS office at 2002 Stewart Street in Tacoma between
8 a.m.-5 p.m. Mon-Fri.

Heavy Haul Industrial Corridor

The Port of Tacoma worked with local businesses, the City of Tacoma
and Washington State to establish a Heavy Haul Industrial Corridor
in the Port area. The Corridor allows qualified loads in excess of legal
weight limits to be legally transported between transload facilities
and marine terminals.



e For moving heavy haul cargoes on Tacoma streets, a permit is
issued by the City of Tacoma. For more information, contact the
City of Tacoma Commercial Vehicle Division at (253) 591-5479,
or online at:

¢ A separate permit is needed for cargoes moving on the
State Route 509 (SR 509) section of the Heavy Haul
Industrial Corridor. For more information visit:

Safety

Dedicated safety inspection areas are located on or adjacent to
every major Port of Tacoma container terminal.

The Port of Tacoma, City of Tacoma and City of Fife have partnered
to offer voluntary scheduling of Commercial Vehicle Safety Alliance
(CVSA) Inspections. For more information or to schedule an
inspection call (253) 591-5479.

City of Tacoma bridge weight restrictions
e East 11th Street Bridge: Portland Ave-Milwaukee Way closed to
all traffic

o Puyallup River (Eells) Bridge: Portland Ave-Milwaukee Way ten ton
limit on all vehicles

For more information visit:



The information listed below is needed for
delivery or pick-up of cargo. Multi-company
haulers must state the name of the company
for which they are hauling.

Picking up Import Breakbulk Cargo

¢ Bill of lading/vessel/voyage

¢ Delivery order and/or T&E

e Steamship release

e CBP releases

¢ Authorization for truck loading charges

Delivering Export Breakbulk Cargo

¢ Booking number/vessel/voyage

e Steamship authorization

e Commodity

¢ Port of discharge

¢ Dock receipt and/or T&E

¢ Customer validated documents (for used autos/self-propelled units)

Port Security

e Approved TWIC escorts are available upon request

Please note for breakbulk/project cargo: When trucks are
loaded by Port employees, the work is done at the direction
of the truck driver.

Port of P.0. Box 1837, Tacoma, WA 98401-1837

Tacoma | ===

The information in this publication was accurate at the time of printing 1/2015
5000
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